Following NLRMP Application Technica! Support Team will be available at NIC SDU Pune

during working

hours on office days.

S.No | Name of the Module | Name of Programmer / | Contact eMail ID
/ Application | Help Desk Person Number
Software
I Data Conversion Yogesh Sonawane 9970402036 emojni@email.com
Dhawal Rane 9960984463
2 Data Cleaning Yogesh Sonawane 9970402036 emojni@gmail.com
Dhawal Rane 59960984463
3 DBA Registration Jayant Kumthekar 8805753985 emojnii@gmail com
Yogesh Sonawane 2060984463
4 Circle  Officer / Jayant Kumthekar 8805753985 emojnif@gmail.com
Talathi Registration
Yogesh Sonawane 9960984463
5 Data Correction Rutika Khaire 9765606196 emoini@email.com
Dhawal Rane 9960984463
) Data Updation Archana Kadam 8149331751 emojni@email.com
Vaibhav Pisal S028519512
7 Crop Updation Archana Kadam 3149331751 emojni@emaii.com
Vaibhav Pisai 9028519512
8 PD¥ Generation Jayant Kunthekar 8805753985 emajni@gmail.com
Archana Kadam 8149331751
Regards
Vishram Chowsalkar

Attached is DOC File for Circulation to all.

On 12/11/13 06:08 PM, "vishram' wrote:
Dear All




Dear DDE / DIO

We are receiving many calls from tahsils directly. These calls include questions reiawd to
domain also. Our technical team is not authorized to guide on domain subjects and they could
even misguide due to lack of domain knowledge. All are requested to contact Technical Help
Desk only on matters related to software functioning, installation and operational usage of
software. All domain related matters may please be referred to the District Domain Expert
{DDE) and may be escalated by DDE to NLRMP Cell, Office of SC & DLR Pune for puidance.

This mail may please be circulated te all Tahsils by respective DDE/DIO on priority basis.

Furthur, the Technical Help Desk available for Software related queries is given below. First
level interaction with DIO on technical issues may be done prior to calling Help Desk, All are
also requested to first write mail to gmojni@pmail.com and mention in subject

Bistrict — Tahsil — Module Name ~ Contact Person — Mobile Number -Short Description of
Problem

for example

“Satara - Wai— Data Correction — Ramesh P Jadhay — 9231191123 - Ahwal 3 is not geiting
nirank”

So that the issues will be addressed by concerned person fastly. We shall then talk to concerned
persan as per work on hand as there are only 1-2 persens per module,

NLRMP Help Desk Details




